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The concept of the flat world according to Thomas Friedman is how, due to recent 

technology developed in the 21st century, geographic boundaries disappear and cause the 

world to be metaphorically “flat”.  Communication across the globe is easier and more 

efficient, and also allows people around the world access to information with just a few 

clicks. Mr. Friedman talks about ten concepts that create his flat world theory. 

The important event of the Collapse of the Berlin Wall

Another factor of the flat world is 

 allowed the people of 

Berlin to access the outside world. Before the collapse of the wall, the citizens under the 

communist rule were not allowed to view or be a part of the rest of the world. When it 

fell, the people were able to see how the world had progressed with new technology, and 

they were finally allowed to communicate with other people around the world. This took 

world communication to a whole new level. 

Netscape. Released on August, 9th in 1995, this 

up to date search engine and internet provider gave more people access to the web and 

provided easier communication across the globe. Everyone could get hold of any piece of 

information they needed efficiently and easily. 

Workflow software was also a factor of the newly flattened world. In his book, 

Friedman relates the story of how an animation was produced with eight teams in 

different parts of the world. Shows can be recorded in parts over the internet and 

compiled with a computer to form a full production. 

Uploading is when programs are developed by computer experts or common 

people and uploaded instead of creating a file from the top down. Outsourcing

Another factor contributing to the flat world is offshoring. 

 is also a 

major contributing factor to the flat world concept. Companies are able to build up their 

resources by outsourcing functions from other places around the world, which may cost 

less than using products and resources locally, which would be more expensive. 

Offshoring is when, 

instead of producing something in America, they take it “off shore” to another place 



where it is cheaper to produce the product. Other countries have cheaper labor and lower 

taxes, allowing the product to be made cheaper.  

Supply-chaining allows large companies like Wal-Mart to be able to get the right 

product in the right stores. Computers read the labels of the boxes of merchandise and 

know which stores need that particular product, so it is shipped to the right location. 

Insourcing allows a company to grow it’s business by training employees to do a 

related function that will help the business grow and make more money. For example, 

Best Buy sells electronics and also has what they call the Geek Squad to fix computers. 

This helps them make a lot more money. 

In-forming

The last contributing factor to the flat world is what Friedman calls 

 is the idea that anyone can obtain any piece of information quickly by 

looking it up through Google or other search engines. This makes it easy for people to 

learn new things and attain a better education. 

The Steriods

 As Friedman says, “Whatever can be done, will be done. The question is will it 

be done by you or to you?”  Will you help to create the future?” 

 

which incorporate all the “factors” mentioned.  “Digital, Mobile, Personal and Virtual” 

allow you to program your lawn sprinkler to run at a certain time, get a wireless 

connection anywhere in the world for phones and computers, personalize your IPOD with 

only the music you want, virtually at high rates of speed.  
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